
HOTEL NAME  & CATEGORY 

OPENING DATE

BOARD BASIS (BB/HB/AL/UAI)  

NATIONALITIES THE HOTEL WORKS WITH (generally)

LAST COMPLETE RENOVATION

HOTEL ADDRESS

HOTEL TELEPHONE / FAX

HOTEL E-MAIL

OFFICE IN CAIRO (address & phone)

HOTEL WEB SITE

HOTEL LOCATION:

Rooms

 Om El Sid Cliff, Sharm El Sheikh, South Sinai, Egypt

Distance from / to:

Mini-bar empty

daily Telephone √

Room cleaning daily TV / satellite √ (LCD)

Change of bed linen and towels

Floor surface (ceramic, marble, carpet) ceramic

Room service 24 hours, charge

150 first

2

TOTAL NUMBER OF ROOMS INCLUDING 

SUITES & VILLAS

468 ACCOMMODATION WITH 

PETS

N/A ELEVATOR

(QUANTITY)

1 (beach area)

Sea View √ Garden View √

Dreams Beach 5*

1998

AI, UAI

Ukrainian, Belorussian, Kazakh, German, Dutch, Belgium, Italian, Egyptian

Airport-Hotel, km Hotel-Naama Bay, km Hotel-Old Market, km Reception-Sea, m First/Second Line

Yearly renovation plan

P.O. Box 23 - Om El Sid Cliff, Sharm El Sheikh, South Sinai, Egypt

Tel.: (002 069) 366 0170-79; Fax: (002 069) 366 0199

info@dreamsresortsegypt.com

17 Al Ahram St., 7th floor, Roxy, Heliopolis, Cairo, Egypt, tel. 022 690 4040

23 7 4

www.dreamsresortsegypt.com

40%

BUILDING TYPE NUMBER OF BUILDINGS NUMBER OF FLOORS (including ground floor)

Main building 1

DESCRIPTION & FACILITIES OF Superior and Standard Rooms

Bungalow

Annex building 28 2

Pool View √

Partial Sea View √

 Rooms Categories :

Villa

with balcony, %

WIFI in Public areas Available

50%

Total Superior Room 197 Bath robe VIP

Extra bed type folded bed
Hair dryer √

Iron √ (upon request, free)

Total Standard Room 268 Bottled water upon arrival 1 large bottle per room

Room size (m2) 34,5 Bottled water daily refill 1 large bottle per room

All view types Garden, pool, Partial Sea, Direct Sea Ironing board N/A

60% WIFI in rooms Available

Air conditioning system
split Slippers VIP

cold & heat Tea & coffee facilities (refill) √ (free, daily refill)

Safe box in the rooms √

Safe box at the reception √

with bath tub, %

with shower, %

with terrace, % 50%
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Total 

Rooms 

Numbers
Kitchen Living Room or Area

3 N/A 1

56 Superior Direct Sea View 

18 Superior Direct pool View  

85      Superior Partial Sea View

38      Superior Garden View

18 Standard Direct Sea View

12 Standard Direct Pool View

189 Standard Partial Sea View

FACILITIES FOR DISABLED CLIENTS (HANDICAPPED ROOMS):

Room type

Standard Room

Location (floor) Ramps around hotel territory

SWIMMING POOLS:

1

Superior

ground

34,5

N/A N/A

Room size, m2 Wheelchair

Superior Rooms 

terrace

90

√ (free, full stay)

Room door width, cm

 Superior Suites

Number of handicapped rooms Balcony or terrace

√

VIP268

 Family Room
Family room is 02 rooms Connected . There are 16 superior family rooms and 30 Standard family rooms 

Slippers and bathrobe availability

34,5 1 N/A N/A VIP

66,5 1 (door) VIP

     Standard Garden View49

Room Categories Size, m2 Bedrooms Qtty & Door availability 

197

34,5 1
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Number of 

pools

Number of 

heated pools

Tempera

ture of 

heating

3 1

2 1

Charge / free

Charge / free

Charge / free

Charge / free

Charge 

/ free

free

Charge / 

free

Sandy 

entrance
Pier Toilet on the beach

free N/A N/A √

Parasols Charge / free

Chaise-longues Charge / free

BeachTowels Charge / free

FOOD & BEVERAGE SERVICE:

16.00 - 23.00

BBQ 

Fish Restaurant Beach area √

lobby 24 hours

Bedouin Tent Bar

Beach Bar Beach √

Pool Bar pool

√

Swimming pool type Depth of each pool, cm

Restaurant name

Indoor pool for adults

Free

11:00 - 13:00 and 15.00-16.00 at Winter 

Time

10:00 - 13:00 and 15.00-17.00 at Summer 

Children part in adult pool

Separate children pool

Jetty, m

√ (3: 63 m under water, 

8 m, 4 m)

BEACH:

RESTAURANTS:

Charge

BARS:

Chaise-longues

Parasols

Matresses

Beach Towels

Temperature of 

heating

Opening hours

√ free

free

√

Mexican Restaurant
At Dreams Vacation 

Resort
√

Location

N/A

Name of the beach

Private hotel beach

(400 m)

Opening hours

AQUA PARK:

Beach area
(dinner) Al carte with 

prior reservation

(dinner) Al carte with 

prior reservation

√ free

√ free

Coral Entrance

√ (2 lagoons)

3

free

√

5 26-28 degree

Number of slides for 

children

Number of slides for 

adults
Number of heated slides

80, 55

Number of not heated slides

5100 - 145, 145, 280

√ free

√

Specialty

Bar name Location Free Opening hours Specialty

√ Lunch buffet

3 meals

Italian food

Number of water slides

3

Outdoor pool for adults

Main pool area

Sea food 
(dinner) Al carte with 

prior reservation

Grill House

Lobby Bar

10:00 - sunset

Mexican Food

Main buildingMain Restaurant L'Opera

√

open buffet

Pergola Restaurant

Charge

Open Area √

Number of not heated pools

2

1
26-28

√

10:00 - sunset

√

Restaurant / Bar (charge / free)

√

free

√
(dinner) Al carte with 

prior reservation

8

10:00 - sunset

√

ENTERTAINMENT:

Grill House Bar Beach
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Free Charge    Hotel  activities

√

√

√

√

√

√ √

√ √

√ N/A

√ √

√ √

√ √

N/A √

√ N/A

√ √

√ N/A

√ N/A

√ √

N/A √

N/A N/A

√

Free Charge Free

√

√

√

√

√

√

Free Charge Available

√ N/A

√ √

√ N/A

√ √

√ √

√

Type Cash 

Accept USD, Euro

Remark

Massage

Beach volleyball Free

Aerobics

Tennis court Extra charge after Sunset

Turkish hammam

Water polo

√ Free

Tennis rackets & balls Extra charge after Sunset

Sauna

Fitness center (gym) 16+

Jacuzzi

Spa-treatment

Steam

Canoe

Daily Animation show

Wind surfing

Evening animation show

Wakeboarding

Closed for the time being

Diving Towable tube

Table football Sandy Mini football Free 

Extra charge 

Diving center

Children buffet

Bank (in the hotel)

Mini disco (evening time)

Service

Sparrow Paradise At Dreams Vaction Resort ( Birds only)

Animation in day time

Exchange at reception

ATM Machine

Limousine service

Shopping area

Table tennis (ping pong)

Extra Charge

National Bank of Egypt

Remark

Service

Parasailing

VISA MasterCard

Kids corner

Service Remarks

Highchair in the restaurant

Extra charge 

Remarks

Water skiing Extra charge 

Pedal boat

Drinks at disco

Beach Foot ball Free

Disco

FreeBocce

Service Remark Service

Basketball

√ Free

MEETING FACILITIES:

√Playground

OTHER HOTEL SERVICES:

BANK CARDS AND OTHER TYPES OF PAYMENT:

√ √

Service Remark

WIFI

In-house doctor on call 24H

Parking

Hairdresser Shops Area

Dry clean

Laundry

CHILDREN ACTIVITIES:

Kids Club √
4-12 y.supervised by 

parents

Baby cot (in the room) √

Mini golf

Animation activies

Health Club activities                                                           

Water sports activities

Other activities

Banana boat

Aqua gym

Darts

Kite surfing

Diving course
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Theatre Classroom Banquet Boardroom Reception

352 32 11 6,5 350 120 80 350

103 9,8 10,5 3 70 30 25

Quality Control Manager Mr. Wagih Kamal info@dreamsresortsegypt.com

Assistant Front Office Manager Mr.Saad Elsaied f.o@dreamsresortsegypt.com

Reservation Manager Ms. Eriny Emil reservations@dreamsresortsegypt.com

F&B Manager Mr.Gamal Mahmoud gamal.mahmoud@dreams resortsegypt.com

0020 1091949028

0020 1272202323

0020 1005799244

0020 1111113750

0020 1224353732

Front office Manager Mr.Tarek Ahmed f.o@dreamsresortsegypt.com

Assistant Front Office Manager Mr. Abdel Reheim El Khawaga f.o@dreamsresortsegypt.com

F&B Manager Mr. Wael Badawy gamal.mahmoud@dreams resortsegypt.com

0020 1005785452

0020 1068227790

Resident Manager Mr. Ahmed Tawfik ahmed.tawfik@dreamsresortsegypt.com

Room Division Manager Mr. Essam Khairy f.o@dreamsresortsegypt.com

Deputy Area Director of Sales Mr. Kitungwa Makuwa kito.makuwa@dreamsresortsegypt.com

Assistant Director of Sales Mr. Alfred Hanna alfred.hanna@dreamsresortsegypt.com

 0020 1227371829

 0020 1098117593

0020 1004444644

0020 1002680502

CONTACT LIST:

Position Name E-mail

Owner International for Villages & Camping info@dreamsresortsegypt.com

Area General Manager Mr. Wagih Ramzy info@dreamsresortsegypt.com

Mobile number

0020 22690 4040

0020 69 3660170

Area Financial Controller Mr. Samy Farouk sami.farouk@dreamsresortsegypt.com

General Manager of Dreams Vacation Mr. Sherif Gheith dv.gm_gsh@dreamsresortsegypt.com

Area Director of Sales Mr. Wael Farouk wael.farouk@dreamsresortsegypt.com

0020 69 3660170

0020 1005050155

0020 69 3660170

Plasma screen

 - speakers

                        Conference room name

Clip microphone

Size, m2 Length, m Width, m
Capacity

Conference Room 1

Type of equipment available / not available

Conference Room 2

available / not available

Flipchart Podium

Black board

Ceiling 

height, m

AUDIO-VISUAL EQUIPMENT:

upon request

Color TV

Sound system :

Overhead projector Desktop Computer

Laser pen

Type of equipment

Laptop

upon request

Headset microphone Translation system

Amplifier

Slide projector

 - microphones

CD/DVD player

 - mixer

LCD-projector (data show)

Screen

Mixer

Video player

Other equipment:

Speaker

Wireless microphone Printer (black & white)

Stand table microphone Printer (colored)

Long stand microphone

White board

Fax machine
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